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Under the Freedom of Information Act 1989 (NSW), each New South Wales 
Government department or agency is required to publish an annual Statement of 
Affairs.  The Statement describes the structure and functions of the agency and lists 
the categories of documents held by the agency.  It also sets out how to obtain 
access to available documents held by the agency.  The following information 
satisfies the legislative requirements of the Act. 
 
 
Structure and functions 
 
SAS Trustee Corporation (STC) is the trustee of the NSW public sector 
superannuation schemes listed below. The structure of the Trustee Board and its 
Executive and the principal functions of STC are set out in STC’s Annual Report. 
 
 
Effect of functions on members of the public 
 
The functions of STC affect only those members of the public who are NSW public 
sector employees and who are members of at least one of the following STC 
superannuation schemes: 
 
• State Superannuation Scheme, 
• State Authorities Superannuation Scheme, 
• State Authorities Non-contributory Superannuation Scheme, and 
• Police Superannuation Scheme. 
 
 
Public participation in policy and exercise of functions 
 
Public sector employees who are members of a superannuation scheme mentioned 
above can participate in the policy and exercise of functions of STC through their 
member representatives on the Trustee Board. 
 
In keeping with the principles of good corporate governance, and because of the 
complexity of the statutory and regulatory environment in which STC operates, a 
number of Trustee Board committees assist STC in the performance of its functions.  
These committees are identified in STC’s Annual Report, together with details of their 
membership and role. 
 
STC and its Executive also consult with the Premier’s Department and Treasury in 
the formulation and development of scheme policy. 

 



Policy documents held 
 
The following documents are available for inspection for a fee of $30: 
 
• Policy Register for each of the STC schemes — these contain guidelines for 

implementing the rules contained in the scheme legislation; 
• Codes of Conduct for the Trustee Board and its Executive — these contain a 

description of the principles of conduct under which Trustee Board members and 
Executive staff must conduct themselves in the performance of their functions; 

• STC Privacy Statement — the Statement outlines procedures STC has in place to 
ensure compliance with the Privacy and Personal Information Protection Act 1998 
(NSW) and the Health Records Information Privacy Act 2002 (NSW); 

• STC Ethnic Affairs Priority Statement – this shows how STC addresses the needs 
of a culturally and linguistically diverse society; and 

• STC Disability Action Plan – this outlines how STC addresses the needs of 
disabled staff members as well as members of the public who have recourse to its 
services. 

 
 
Arrangements and procedures for access to documents or amendment of 
member records 
 
STC has outsourced the function of providing access to documents and amending 
member records to the scheme administrator, Pillar Administration.  
 
Member records contain information about individual scheme members required for 
the administration of the superannuation schemes.  The information relates to 
personal details, employment history, contributions and benefits paid to a member or 
other person in respect of a member and general correspondence about the 
superannuation entitlements.  Member records are held on computer and microfiche.  
Member information is held on behalf of STC by the scheme administrator. 
 
A scheme member may contact the Freedom of Information Co-ordinator if they wish 
to view or correct any personal information about them held by the scheme 
administrator.  Requests to amend personal information may directly affect 
contributions or benefits payable under the scheme, therefore the scheme 
administrator may require proof of the amended information. 
 
By law, applications must be processed within 21 days.  This time limit may be 
extended in special circumstances, for example, if there is a need to consult a third 
party.  If this is the case, the applicant will be advised in writing.  
 

 



An application fee of $30 will apply for inspection of documents and access to 
personal records.  A 50% reduction may apply if the applicant can demonstrate 
financial hardship.  The Freedom of Information Co-ordinator can advise the correct 
fee in any particular case.  Amendment of records is done free of charge. 
In addition to the application fee, an applicant seeking access to personal documents 
is given the first 20 hours processing time free.  However, if the application is not for 
personal documents or if it exceeds the first 20 hours, an hourly charge of $30 may 
apply.  Again, a 50% reduction may apply in certain cases of hardship.   
 
When processing an application, every effort will be made to minimise the cost to the 
applicant.  Where appropriate, the applicant will be contacted to discuss options for 
limiting the cost of processing.  
 
 
Freedom of Information contact 
 
Requests under the Freedom of Information Act 1989 for inspection of policy 
documents held by STC and access to member records can be made to: 
 

The Freedom of Information Co-ordinator 
SAS Trustee Corporation 
PO Box 1229 
Wollongong  NSW  2500 
 
Telephone: (02) 4253 1478 
Facsimile: (02) 4253 1467 

 
Applications and inquiries can be made between 10.00 am and 4.00 pm Monday to 
Friday.   
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